NSW DISASTER RECOVERY PROGRAM at the Ulladulla Civic Centre (UCC)

The NSW Disaster Recovery Program is now fully operational in the Ulladulla Civic Centre (in the
auditorium to the right of the Library).

Support services are available from State and Federal Government bodies, as well as private
organisations and charities. Feedback from a Conjola resident on the process and the availability of
services is extremely positive.

Upon registering yourself with the Program at the front desks (bit like checking in to a hotel -
without the need for a credit card) you will have access to representatives from the following
support services:-

o NSW Disaster Welfare Services

e DHS Centrelink (Commonwealth Service)
e FACS Housing

o NSW Health

e  Office of Small Business

e Department of Primary Industry

e Rural Assistance Authority

e NSW Fair Trading

e Insurance Council of Australia

e Australian Taxation Office

e legal Aid

e Environmental Protection Authority

e Safe Work NSW

e Red Cross

e Salvation Army

e St Vincent DePaul (Vinnies)

e Disaster Recovery Chaplaincy Network
e Shoalhaven City Council

e RSPCA

Importantly, once you have registered with the Program your needs are supported throughout the
whole of the recovery process. Cash is available and handed to you as needed, as well as advice on
all manner of State/Commonwealth entitlements as rebates, exemptions and disaster funds.

Barry is running the NSW Disaster Recovery Programme on behalf of NSW Government and Kim
White is Council's Local Emergency Management Officer and both are at the UCC.

There are already familiar Lake Conjola faces volunteering at the UCC representing Red Cross, Salvos
and Vinnies.

The resident found the whole experience uplifting and reassuring.
So please, if you have a need for support services, register with the Program.

For further information visit the


https://www.emergency.nsw.gov.au/Pages/for-the-community/disaster-assistance/community-recovery.aspx

